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ABSTRACT 

One of a series on library services to disadvantaged 
adults, this guide suggests several ways a library can provide books 
by aail services. Mail order delivery is a way of making the 
library's collection available to oany who are unable or unwilling to 
visit the library building. The system can be handled by clerks or 
volunteers. Planning should include the library staff, the clientele 
to be served, the post office, and a catalog or some substitute 
method of contacting clients. The employment of many methods of 
publicity is necessary to research the client population. Program 
costs can range from $0.45 to $3.60 per book circulated. Four 
libraries with books by mail programs and 7 suggested background 
readings are listed. (PF) 
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